
 

The Refugee Journey from Flight to Resettlement 

Political unrest such as war 

and ethnic cleansing leads 

to persecution in the 

refugee’s home country. 

The refugee flees into his 

or her country of first 

asylum, usually a 

neighboring country. 

Registers with UNHCR for 

determination of refugee 

status under international 

law.  Meanwhile, the 

refugee lives in a refugee 

camp, often for many years. 

Referred by UNHCR for 

resettlement to the U.S.  

Less than one percent of 

refugees are given the 

opportunity to resettle to 

a third country.  

 

Goes to a U.S. Refugee 

Processing Center where 

a case file is prepared that 

includes “bio-data” - 

information used for 

allocation by national 

VOLAGs.  

An officer from DHS/USCIS 

conducts a detailed, face-to-

face interview with the 

individual to determine if he 

or she qualifies as a refugee 

under U.S. law. 

IOM schedules a medical 

screening (provides 

treatment if needed), 

arranges a travel loan and 

arranges a flight, after 

assurance is verified. 

Departs for U.S. and 

arrives at airport where he 

or she is met by local 

resettlement staff and 

taken to an apartment that 

has been prepared for 

them. 

The First 30 Days:   
 

The refugee receives DOS/ PRM-funded Reception and 

Placement services including safe, sanitary affordable 

housing and other necessities such food, pocket money, 

clothing, and basic household and personal items.  A 

medical screening and community orientation are 

conducted during this time. 
 

A self-sufficiency plan is developed for the individual 

and family.  Within the first 30 days, the refugee may 

enroll in the Matching Grant Program – an ORR funded 

early self-sufficiency program intended to assist the 

most employable refugees to gain self-sufficiency 

without reliance on public cash assistance as quickly as 

possible after arrival. 

 

KEY AGENCIES 

 

UNHCR      United Nations High Commissioner for Refugees 

DHS Department of Homeland Security 

USCIS  US Citizenship and Immigration within DHS        

DOS    Department of State             

PRM            Bureau of Population, Refugees and Migration  

RPC             Refugee Processing Center 

IOM            International Organization for Migration 

DHHS       Department of Health & Human Services 

ORR       Office of Refugee Resettlement within DHHS 

VOLAG       Voluntary agency - refer national agencies  

operating under cooperative agreement s with 

PRM to sponsor and resettle refugees through local 

affiliate agencies. 

The Refugee Journey from Flight to Resettlement 

The Arizona Refugee Resettlement Program 

 

The First Year & Beyond: 

 

Refugees receive 

DHHS/ORR-funded services, 

such as refugee cash & 

medical assistance, 

employment & case 

management services, mental 

health services, English 

language training and 

services to special groups 

such as unaccompanied 

minors, older refugees and 

Cuban and Haitian refugee 

and entrants. 


